New Beacon Updates

| March 2026
&
BEACON
Mobile App v7.1.0 Web App v8.5
Available for download on AppStore and Please clear your browser cookies and cache

Google Play Stores
Google Maps Behavior — Recent changes from Google Maps might Caution Map Marker Announcement on New Incident
cause unexpected behavior for some users when changing the device Creation — Beacon will now check for Caution map markers
or Beacon appearance themes. Open Street Maps is available as an within a 30 meter radius of an incident location.
IS CUAE) B EEEIET) Incident Location Update Request via SMS - Allows Web
Introduction of new Incident Card layout (Beta release) — The new Users to request an updated location from reporting parties via
Incident Card layout introduces changes to enhance the response SMS during Active Incidents.

i |
SPEMEnGs (Feee bad welsome:) Caller Details Update — Allows Web Users to update caller

Response Cancelation Reason — Responders who cancel their information for Active Incidents.
involvement during an Active Incident will be required to provide a
reason for their cancelation.

Watch the full
MOBILE APP TOUR:

trekmedics.org/beacon/tour/
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https://apps.apple.com/us/app/beacon-emergency-dispatch/id1527881190
https://play.google.com/store/apps/details?id=com.trekmedics.bmaflutter&pli=1
https://trekmedics.org/beacon/tour/

Mobile App New Beacon Updates

v/.1.0 Google Maps Updates Notice

Recent changes from Google Maps might cause unexpected behavior for some Mobile App Users when
changing the device or Beacon appearance themes. Open Street Maps is available as an alternative.

~
The Beacon app is

set to Day mode

Appearance

Due to changes from Google Maps, some Mobile App W,

Users may see that changing Beacon's appearance
between Night and Day mode might not switch the map
appearance until closing and reopening the app.
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Also for some devices, Google Maps will reference the ° . . . . . .

device Operating System setting instead of Beacon'’s

. . . : County Park Museum of the
selected setting. This can lead to a scenario where the ‘ . . . et O 4

. . . . . . JPPER <
map inside of the mobile app will display in dark mode . . ‘ WEST SIDE
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even Wheﬂ the mObile app Setting Is set to Day Apply Accent Color to Background O

These changes are out of our control. We will continue Main Page Settings
working with these features and are ready to provide Extend page behind Navbar

Disable this if you have issues with the app

u pd ates as d eve | O pment prog fesses. showing information behind the navbar
Other

&y
<

_J

{8} Disable Animations

Visual Density

Standard
Open Street Maps is available as an alternative

A Switch to beta version

Beacon set to Day modej
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New Beacon Updates

> Mobile App
o v7.1.0

Google Maps Updates Notice

Recent changes from Google Maps might cause unexpected behavior for some Mobile App Users when
changing the device or Beacon appearance themes. Open Street Maps is available as an alternative.

To switch map providers:
1. On the mobile app Home

Screen, locate and tap the Map

Layers icon to open the menu

2. Tap "OSM" to switch the maps i 3 ol

provider for your individual - |77\ Th
Cliffside Park

Q

3 C

account | N S o
0

. . James J. 5
3. Your map provider will change | ) sl
S| LaC |3 North Hudson
to display Open Street Maps | | Rt s Map provider
' & \S UPPER G Google
and can be fully controlled by | e siog o
355) o OSM
Beacon Appearance Settings ‘ Lincon Center R0\
Hobaoken - the Performing / '3 EAST SIDE Map
L \78) ntrepid:Museum @

0| Topographical map

NeW YOrk TimesSquare €

MIDTOWN
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Filter layers C
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06} Hops Imported Inna
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Defaults
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Mobile App New Beacon Updates

7.1.0 . .
! Introduction of New Incident Card (Beta release)
Introducing new changes to the mobile app incident card to enhance the
response experience and expand the capabilities
(o

To enable the Beta version: * Appearance

1. Go to the mobile app Settings ?ﬁf\ﬁgfﬂlﬁf;\"N'NG S

2. Find the Appearance menu and Search Settings Q @

tap to open
P P o | Color Scheme
Server: Staging

3. Once inside, scroll down to find e e ° . . . . . .
‘ Your Phone Number: +12184232266 ‘

Switch to Beta Version and tap | | | . . . .
' # Metro/ Metpo ' ‘ ) '
the tOg 9 le to enable Duty Status () | . ‘ ‘ Switch to beta version?
1 N 1 ! On-Duty You are about to switch to the beta version
4° A d Ialog tO COan rm the SWItCh wi ” Apply Accent Color to Background 0 of the app. Please confirm if you want to
. H Set Qut-of-Service continue.
appear on screen; tap Confirm VR T E S e
. . . . Don't lock the screen while _
5. Now the incident card will dlsplay the app is open @ Extend page behind Navbar Cancel Confirm
Disable this if you have issues with the app O
In the beta Ve rSIOﬂ . Responder Settings showing information behind the navbar

Map Settings Other

Chat Settings {8} Disable Animations @

Standard

* Important: Incident Card Beta is only

available for Smartphones at this - I ‘

moment. Tablets and extended screen
See next page for a side-by-side comparison ))

devices like foldable phones are not yet
©2026 Trek Medics International | USPTO: 10,171,980

supported for the Incident Card Beta.




Mobile App New Beacon Updates
/_ v/.1.0

2

Introduction of New Incident Card (Beta release)

Introducing new changes to the mobile app incident card to enhance the
response experience and expand the capabilities

The Mobile App v7 Incident Card (beta) offers 3 different view options

Full View

Compact View Mid View

Denesmouth Arch, 65- 2 5th :
Ave, New York, NY 10065

Ralphk' ffe

The Frick Collection

The Mall and ® W Call B Incident Chat @4 Case Rep

Literary Walk -

Q 40.768375, -73.971020
@®© Mar 7, 1118 AM

# Metro/ MeTpao, East [ Este [ Cxin
% PDCC /12184232266

Sheep 4/ Ralph' @ Ifig
Meadow Y,
The Frick Collection &

%
X Balto Statue /’6‘,

N : ' @ atral Park Zoo @

ity Viditor = - > = & Confirm En Route
I(.'\yff é;:t')or; 4 : \ I 2026-03-07 01:21:35
ITT S v’ / . . .
; ¢ a Denesmouth Arch, 65- 2 5th | o scene The full incident card view
Ave, New York, NY 10065 T 2026-03-07 01:22418 provides a glimpse of your
| @ % Call B Incident Cha l Triage Complete No Additional Resources response activities related
2026-03-07 01:22:35 L .
® Mar 7, 1118 AM I to the SpeCIfIC incident
o CRISIS IN DEVELOPMENT-CRISIS-Altered mental l Confirm Transport (Hospital MT. Sinai W)
state I 2026-03-07 01:23:04
# Metro/ MeTtpo, East / Este / Cxig I
Hospital MT. Sinai W & 58;:”3208/;‘,;';':?’;.?1
u 2 Potential Crisis in Development. PD on scene | Pt Tl ks
@ % m 5 Av/59 St requesting EMS and MCR. Possible injuries reported |

@ Confirmed Complete
| 2026-03-07 01:24:34

y ® venue O y 8 Incoming Alert
ar 'SP Indicate how long it will take you to arrive at the
incident location

m Denesmouth Arch, 65- 2 5th :
Confirm ETA Decline
l @ % Call H Incident Cha
v I e o\\ Pt \\ v N e o‘.\
() (@ (& (= () (9 (@

You have Completed the Incident
You have already completed this incident. Please
contact dispatch if you wish to be assigned.
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BEACON

Mobile App
v/.1.0

Introducing new changes to the mobile app incident card to enhance the
response experience and expand the capabilities

CLASSIC
Mobile App v6.0 Incident Card

Side-by-side Comparison of the main elements of the Incident card:

1.

Collapse/Expand Incident Card — Tap or scroll to collapse / expand the
Incident Card

Incident Card Header — Indicates which step of the workflow messages you
are currently interacting with

Incident Address Location

4. Get Route button — Tap to open your preferred maps application and get

step-by-step directions to the incident (e.g., Google Maps, Waze, Apple
Maps, etc.)

Pre-Selected or One Time Transport Destination — If the dispatcher has
made a selection for transport when creating the incident alert it will be
displayed on the incident card below the incident address.

6. Incident Number — Tap to re-center the screen on the incident location

10.

11.

12.

Incident Date and Time — Displays the date and time the incident was
created

Incident Labels — If the dispatcher used any incident labels when creating
the incident they will be displayed below the date and dime

Incident Tags — If dispatcher has used Responder Tags to broadcast the
incident they will appear here

Incident Description — Any description text entered by dispatch will be
displayed in this section

Response Prompt — Describes what action is needed to continue advancing
the workflow

Action Buttons — Describe the options to reply to the response prompts

New Beacon Updates

Introduction of New Incident Card (Beta release)

Denesmouth Arch, 65- 2 5th Ave, New

York, NY 10065

-> Hospital MT. Sinai W
March 6, 2026
CRISIS IN DEVELOPMENT-CRISIS-Altered mental
state

Tags:

Incident Description
Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

Indicate how long it will take you to
arrive at the incident location

Confirm

Decline

()

BETA
Mobile App v7.0 Incident Card

Central Park Zoo @ St O‘
g Sridge Q O K .

Denesmouth Arch, 65- 2 5th
Ave, New York, NY 10065

O Mar 6, 8:47 PM
a CRISIS IN DEVELOPMENT-CRISIS-Altered menta
state

# Metro/ MeTpo, East / Este / Cxig
(@ Hospital MT_ Sinai W )
Potential Crisis in Development. PD on scene

requesting EMS and MCR. Possible injuries reported

Incoming Alert
Indicate how lang it will take you to arrive at the
incident location

Confirm ET -m

A
(a) (@) (a)

See next page for details on changes and additions
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e | Mobile App New Beacon Updates
o v/.1.0 . :
Introduction of New Incident Card (Beta release)
Changes to the mobile app incident card to enhance the response experience and expand the capabilities
Side-by-side Comparison continued: Beacon v7 Incident Card Beta Changes and additions:
2. Incident Card Header — Indicates which step of the workflow messages you A. Incident Secondary Actions — Secondary actions previously
are currently interacting with BETA presented as buttons on some specific workflow messages are
Mobile App v7.0 Incident Card . . . c e
now available at all times in this incident card menu
4. Get Route button — Tap to open your preferred maps application and get - o B. Quick Actions Buttons — This strip of buttons is scrollable left-
step-by-step directions to the incident (e.g., Google Maps, Waze, Apple right and contains quick access to regular actions to aid the
Maps etc) s Ralph 4 response operations. On most workflow steps, the first quick

The Frick Collection .. action button will reflect the Incident Card Header (#2 on the
@ Incident Card Classic)

Balto Statue

4
-~

CLASSIC C. Responder State — The incident card will now show your current

state prior to the prompt and buttons to advance the response
%8 workflow messages
- # E Y )

Mobile App v6.0 Incident Card

@ atral Park Zoo @

w Bridge '

Denesmouth Arch, 65- 2 5th
Ave, New York, NY 10065

Confirm En Route @ % Call B Incide

@® Mar 6, 8:47 PM
CRISIS IN DEVELOPMENT-CRISIS-Altered menta

— Locate on ma
Confirm En Route) P

<,.> Denesmouth Arch, 65- 2 5th Ave, New 32 l

York, NY 10065
-> Hospital MT. Sinai W

March 6, 2026 ® 9:47 PM

CRISIS IN DEVELOPMENT-CRISIS-Altered mental
state

/" Edit info
o

R state

# Metro/ MeTpo, East / Este / Cxig
©® Hospital MT. Sinai W

Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

@ Update incident location

== Assign additional Resources

Tags:

Incident Description /' . You've been assngned]

Please confirm when you are en route to th
incident.

Confirm En Route

\!‘i’] [n\ ‘&)

\, /
i

B

Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

Please confirm when you are en route to
the incident.

Cancel

‘ Confirm En Route L Call B Incident Chat &3 Case Report
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Mobile App
o v7.1.0

2

General Workflows Overview

Incoming Alert

muwg\nnuun =
. - \9{/)
N Sy
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4
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)

-

Broadway

XS
& Q
& :
$ [ 70\7'
\ q )

Shee
W G5th s ee
U
Ses.m

a 3 W 65th St, New York, NY

10023

® L call B Incident Cha

@O Mar 7, 1:48 AM

i

CRISIS IN DEVELOPMENT-CRISIS-Altered mental
slate

Metro / Mertpo

Hospital MT. Sinai W

Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

Incoming Alert
Indicate how lang it will take you to arrive at the
ncident location

Confirm ETA Decline

Confirm En Route

Broadway

3 W 65th St, New York, NY
10023

Confirm En Route [JEEE-2 L Call B Incideni

®© Mar 7, 1:48 AM

CRISIS IN DEVELOPMENT-CRISIS-Altered mental
slate

# Metro/ Metpo

© Hospital MT. Sinai W

Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

You've been assigned
Please confirm when you are en route to the
ncident.

Confirm En Route Cancel

New Beacon Updates

Introduction of New Incident Card (Beta release)

Introducing new changes to the mobile app incident card to enhance the

response experience and expand the capabilities

Confirm On Scene

Broadway

en @4
.

a 3 W 65th St, New York, NY
10023

Confirm On Scene -+ L call B Incident g

© Mar 7, 1:48 AM

CRISIS IN DEVELOPMENT-CRISIS-Alterad mental

B
state

# Metro/ Merpo

D Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

E En Route to Site
Proceed to location and confirm when you have
arrived on scene.

Confirm

On Scene Unable to Locate

Additional Resources*

Broadway

c O

a 3 W 65th St, New York, NY
10023

€ W\ cal B Incident Chat

© Mar 7, 1:48 AM

A CRISIS IN DEVELOPMENT-CRISIS-Altered mental
state

# Metro/ MeTpo
Patential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

o You are the incident commander on scene,

do you require additional resources?
Additional resources needed?

Continue Assign additional resources

Chat with Dispatch

*The Additional Resources prompt
is only sent to the Responder who
arrives on scene first.

©2026 Trek Medics International | USPTO: 10,171,980

Destination Transport

Broadway

3 W 65th St, New York, NY
10023

Confirm Transport @ B Incident Chat

@ Mar 7, 1:48 AM
CRISIS IN DEVELOPMENT-CRISIS-Altered mental
state
Metro / Mertpo
Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

9 On Scene

Are you transpoerting patients?

Confirm Transport No Transport

Destination Arrival

=0
T 5("r'f(;'mnq Arts
WGO//
)S’

John'Jay i ordham
College of University at ©
~iminal Lincoln Center

a 3 W 65th St, New York, NY
10023

Confirm Destination Arrival @ B Incident ¢

() Mar 7, 1:48 AM

CRISIS IN DEVELOPMENT-CRISIS-Altered mental

[ ]
slate

# Metro/ MeTpo

3 Potential Crisis in Development. PD on scene
requesting EMS and MCR. Possible injuries reported

Transporting
Flease confirm when you have arrived at your
destination:

Confirm Destination Arrival

Change Destination Cancel Transport

Complete Incident

SIRSEEBIn Center for ¢

the Performing Arts

We,

%
St
JohnJay
College of
Criminal

University at O
Lincoln Center Q

&
Justice 3" i
S

"

3 W 65th St, New York, NY
10023

Confirm complete @ B Incident Chat

@ Mar 7, 1:48 AM

CRISIS IN DEVELOPMENT-CRISIS-Altered mental

[ ]
state

# Metro/ Metpo

Potential Crisis in Development. PD on scene

requesting EMS and MCR. Possible injuries reported

2

9 At Destination
Click "Complete” when you are finished with this
ncident

Confirm complete Add Transport Leg

Fordham ' @, )

6




Mobile App New Beacon Updates
SERCON v/.1.0

Jo

Response Cancelation Reason

Responders who cancel their involvement during an Active Incident will be required to provide a reason for
cancelation in order to enhance reporting data.

Confirm En Route Confirm On Scene
When a Responder is assigned to an Active

Incident and chooses to cancel themselves

from the incident, a Response Cancelation

Reason will be requested. O Are you sure you want to X
cancel your involvement in

1. A Responder taps the Cancel button this incident?

2. Adialog window appear requesting S | | o
R 3 W 65th St, New York, NY 10023
the Reason for Cancelatlon @ |E CRISIS IN DEVELOPMENT-CRISIS-AI d |
March 7, 2026 ® 1:48 AM . -Altered menta
. | CRISIS IN DEVELOPMENT-CRISIS-Altered mental :mmv
3. Enter the reason and tap Confirm when |

Tags: g et o
v Incident Description

{ g )
rea dy Incident Description #' Potential Crisis in Development. PD on scene
E ;. requesting EMS and MCR. Possible injuries reported I
} Potential Crisis in Development. PD on scene = - b i t ” RN o GO BaCK Conflrm

requesting EMS and MCR. Paossible injuries reported

Proceed to location and confirm when

Please confirm when you are en route to you have arrived on scene.
]

On Scene
4 Confirm | 4 '
— Unable to Locate

Cancel

Cancel

©2026 Trek Medics International | USPTO: 10,171,980
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BEACON

Web App
v3.5

New Beacon Updates

Caution Map Marker Announcement

Beacon now offers the capability to check for Caution map markers within a 30 meter radius of an incident
location and automatically send a warning message to Assigned Responders via the Incident Chat.

Managers will first need to activate the feature in the Agency Account settings.

To activate Caution Map Marker Announcement:
1. Open the profile menu and click the Settings button

Locate the Incident Settings menu

oW N

Select Yes

P o 2

Restrict Active Incident visibility

{ ; username

Default Incident Search History Radius - Meters

:2: Responders

A Incidents

) Case Reports Immediate

£9 Audit Log Queued
Scheduled

©® Support

©® \Welcome Tour

‘

Identifies features only available for Manager roles

Locate and expand the option for Announce Caution Map Markers Near Incident Location

Incident Settings ‘ 7

m .
50 I

Announce Caution Map Markers Near Incident Location
4 o

Yes IR

Yes IRV

Yes IRV

©2026 Trek Medics International | USPTO: 10,171,980

N

Dispatchers will see the Caution Marker info
card pop up when placing an incident marker

within a 30 meter radius

BEACON Training [Prod] ~

N Create New Incident

barch places or addresses

] A > aria Isabel Ave
= Select Transport Destination
Show Responder ETA's

r lent Description (*Required)

Caution - Residence with multiple dogs.
O Resident owns multiple gun

lat: 28.529462, long: -81.534433

Edit Info

o

See next page for more details




- Web App New Beacon Updates
= e Caution Map Marker Announcement

Beacon now offers the capability to check for Caution map markers within a 30 meter radius of an incident
location and automatically send a warning message to Assigned Responders via the Incident Chat.

How Caution Map Marker Announcement work:

1. When a Dispatcher places a new Incident Map Marker, Beacon will search for 3. Once the Dispatcher creates the incident, Beacon will automatically send a

any Caution markers within a 30 meter radius. message to the Incident Chat with the Caution Map Marker information

2. If Beacon finds any Caution Markers in the radius, its info card will pop up

automatically

v 205
;v‘ BEACON Training [Prod]
> Create New Incident *®
barch places or addresses
o @ 20202 Victoria Rose Dr, Ocoee, FL 3476 é
c . . . .
o O 1| distractionsadlymotto E Web Dispatcher View Mobile App Responder View
. )
- J <« 28529363, -81.534472
@ (J M Ocoee - Maria Isabel Ave and Douglas Edward Dr Incident 762 Chat E %
A Select Transport Destination v '-; < InCident 762 Chat = ‘
S Z Incident Description: Welfare check.
c
(]

Show Responder ETA's

Incident Description (*Required)
2025-12-08 20:00

Welfare check.
Caution - Residence with multiple dogs. . Caution - Residence with multiple dogs.
O Resident owns multiple gun Resident owns multiple gun near incident - - . .
lat: 28.529462, long: -81.534433 s ehl aVRETRLIIR B U DESHRCOC) A Caution — Residence with multiple
) Edit Info e . .
Caller Name 34761. near incident #762 at 20202 Victoria
John Doe ° Rose Dr, Ocoee, FL 34761.
y pea NAdmMIn
Caller Number
=
+12184232266 d
VN . I
[] send location update request o g
@J Enter Message $

**IMPORTANT**: If the the incident map marker is moved after initial placement and the Caution marker

is no longer within the 30 meter radius, Beacon will not send the Caution message into the Incident Chat

©2026 Trek Medics International | USPTO: 10,171,980



- Web App New Beacon Updates
~ [ J [ J [ ]
1 V8-> Incident Location Update Request Via SMS
Beacon now supports requesting Incident Location Updates for Active Incidents.
To request an Incident Location Update via SMS: 4. A window will pop up. If information was provided it will populate the fields.
1. From the Dashboard, open the Active Incidents panel 5. When updating the Caller Number, pay close attention that it is entered in

2. Locate the Incident you want to request a location update and expand the

international format including the country code and without any symbols or
spaces between numbers (+12184232266 )

Summary Card
3. The Request Location Update Via SMS button is next to the Caller Name/ 6. Confirm everything is correct and click the Send SMS button when ready
Number 7. An SMS with a link to capture locations will arrive to the phone number
provided
< BEACON Training [Prod]

o
=

e O

Incidents View Completed Incidents @) %

Filter By Dispatch Mode

Immediate Scheduled

John Doe
CRISIS IN DEVELOPMENT CRISIS Altered mental state

Please enter Caller Name and Telephone Number
° Library Main Entrance Comgeted
09:09:19
476 5th Ave, New York, Caller Name
NY 10018
,Q

Caller Number

9 Library Main Entrance 476 5th Ave, New York, NY 10018 +12184232266

Update

2026/03/02 00:17:13
Created By: josue

Caller Name: John Doe

Request Location Update Via SMS
Caller Number: \. +12184232266

Description: Library staff reports adult exhibiting disorganized speech,

G
shouting at unseen persons, and knocking over furniture; no physical assaults 4
at this time. Crisis intervention team and EMS requested.
Disposition Codes: -- 4
Dispatcher Comments No Comment ,.

Responders ( & Responders ) ljj:/x Close Incident )

©2026 Trek Medics International | USPTO: 10,171,980

Cancel

19:41 u T Em
< m <
£
BEACON [PROD]

Text Message « SMS

Hi caller this link will provide
responders with an updated
location for the incident you
reported by automatically
capturing your device GPS
location. - url:

Tap to Load Preview

19:41 o D e

< Messages

o beacon.trekmedics.org ™

“beacon.trekmedics.org”
would like to use your current
location.

This website will use your precise
location because "Chrome*
currently has access to your
precise location.

Don't Allow Allow

19:419Q

<4 Messages

)
|

o) beacon.trekmedics.org ™M

Succass: Your location has succassfully been rransmitted to

responders, you may now close this page.




Web App New Beacon Updates
v Caller Details Update

Beacon now allows updates to the caller information on Active Incidents

Jo

To request an Incident Location Update via SMS: 4. A window will pop up. If information was provided it will populate the fields.

1. From the Dashboard, open the Active Incidents panel 5. Update details as needed. When updating the Caller Number, pay close

2. Locate the incident you want to request a location update and expand the attention that it is entered in international format including the country code

and without any symbols or spaces between numbers (+12184232266)

Summary Card
3. Click the Edit icon in line with the Caller Name / Number 6. Confirm everything is correct and click the Update button when ready
—
& BEACON Training [Prod] ~
ey
Incidents View Completed Incidents @) %
b . X
Update Caller Detalls
Filter By Dispatch Mode
E_£ G Library Main Entrance c,,mge,ed J O h N Doe
0910919 476 5th Ave, New York,
©) NY 10018
Caller Number
CRISIS IN DEVELOPMENT  CRISIS  Altered mental state Vd
& . . +12184232266
9 Library Main Entrance 476 5th Ave, New York, NY 10018 Update
2026/03/02 00:17:13
Created By: josue
Cancel

‘ Update

. \J
Caller Name: John Doe Request Location Update Via SMS
Caller Number: \, +12184232266

Description: Library staff reports adult exhibiting disorganized speech,

\J
shouting at unseen persons, and knocking over furniture; no physical assaults 4
at this time. Crisis intervention team and EMS requested.
Disposition Codes: -- 4
Dispatcher Comments No Comment /

Responders ( & Responders ) ( X Close Incident )
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