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Mobile App v6.6.0

Available for download on AppStore and
Google Play Stores

OS and Beacon Settings for GPS tracking — Changes to the device settings
for the Beacon app are required in order for the GPS Tracking feature to work
as expected

Section Reordering for the Mobile Dispatcher Screen — Mobile Dispatchers
now have the capability to reorder the fields in the create incident screen

Send Location Update Request — Mobile Dispatchers can now send a link to
Caller Number to request an incident location update

Pre-Selected and Custom Transport Destinations — Now available for
Mobile Dispatchers when creating incidents

New Set of Notifications — Responders will now receive a notification about
changes to the incident they are assigned

Documentation Requirements — Managers can now set Incident Notes and/
or Disposition Codes as required for all responders prior to completing an

incident
Watch the full

MOBILE APP TOUR:
trekmedics.org/beacon/tour/
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Web App v8.0

Please clear your browser cookies and cache

New Setting to make Tags Required — Managers can make
Tags a required field when creating an incident

New Settings to Make Incident Notes and/or Disposition
Codes Required — Managers can now mark these as
requirements for all responders prior to completing an incident

New Set of Notifications — Dispatchers will now see a
notification in their stream about changes to incidents


https://apps.apple.com/us/app/beacon-emergency-dispatch/id1527881190
https://play.google.com/store/apps/details?id=com.trekmedics.bmaflutter&pli=1
https://trekmedics.org/beacon/tour/

— Web App New Beacon Updates
o v8.0

New Settings

Beacon now offers the option for Managers to mark Tags as a required field for Web
Dispatchers when creating incidents with Broadcast Alert Type

To make tags required:

1. Open the profile menu and click to go into the Settings page

2. Locate the Tag Settings menu -~

3. Expand the Make Tags a Required Field for Broadcast Alert Type section Now Dispatchers will see an error message if they try to

4. Select Yes create a Broadcast Alert without selecting a Tag

p ‘ Tag Settings @
° zk Make Tags a Required Field for Broadcast Alert T
aKe |lags a require e Oor oroadcas ert i\ype [ 2 “
‘ ( ) Error - Tags are required for

¥ N
[ ; username a2 O 2 d l
Broadcast Alert Type
&2 Responders
Add Tag
A Incidents
&) Case Reports Tags =
£ Audit Log
¥
Downtown / Centro 2B
©® Support
Highway Rescue / Rescate Autopistas ,’ 'i
©® \Welcome Tour
[ ]
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Web App New Beacon Updates

V8.0 New Settings

Beacon now offers the option for Managers to make Incident Notes and/or Disposition

Codes required before Responders can complete an incident

[l)) To make Notes and/or Disposition Codes required:

1.

B W N

Open the profile menu and click to go into the Settings page
Locate the Incident Settings menu
Expand the section of the option you want to make required

Select Yes

Incident Settings

Restrict Active Incident visibility No RV

ﬁ 9 o Default Incident Search History Radius - Meters 50 pmw

-

Welcome Tour ‘
‘

I

Immediate Yes RV
username

Queued Yes RV
Responders

Scheduled Yes RV
Incidents

Pending No Y
Case Reports

Custom Incident Labels v
Audit Log

Custom Disposition Codes v
Support

Disposition Code Required

Incident Notes Required

0 -
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(W] Identifies features only available for Manager roles

N Scc next page for more

Responders will see an indicator on the
Complete Incident workflow message letting

them know that documentation is required

Complete Incident X

<'_> 10 Columbus Cir, New York, NY 10019 1359

Incident Description #*

PD on scene Requested EMS Services. Potential blunt
trauma / multiple injuries. Pending additional info.

Click "Complete" when you are finished with
this incident.

Complete

Add Transport Leg

@ ® @ (=
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New Beacon Updates

Documentation Required when Marked by Managers

When Managers mark Incident Notes and/or Disposition Codes as required, Responders will need to
fulfill the required steps in order to complete the incident

When Required:

1.

Responders will see requirement indicators on the button of the Complete
Incident workflow message

Clicking the Complete button will automatically redirect to the required
documentation interface.

Complete Incident X

<,_> 10 Columbus Cir, New York, NY 10019 1359

Add Disposition Code

CAN - Call Canceled

CC - Call Complete

. . . \J
Incident Description N
- puplicate Ca

PD on scene Requested EMS Services. Potential blunt

. ST - Aas : GOA - Gone on Arrival
trauma / multiple injuries. Pending additional info.

Click "Complete" when you are finished with it o Hesponse Heeded

this incident. RPT - Report Taken

TNT - Treat, no Transport

Complete

TRN - Transported

Add Transport Leg LE - Transport by Law

Enforcement

Transport by EMS

C
- Transport by Mobile Crisis
_l Team

Dismiss

Complete the required documentation. If it was already submitted by another
Responder, the system will recognize it at this step and allow to continue

Click the Complete button when ready

Click OK'in the confirmation dialog to complete the incident

Ina!ent I|!!9

Disclaimer

= JTim Unit470 Aug 22, 11:39 PM

Complete Incident

Involvement complete. : ;
AU Are you sure you would like to mark this

All documentation being submitted as attachments on the incident as completed?

Case Report.

@J (kmer your notes here J

| The I'm

Dismiss Ok

QIWIEJR]T]IYJU] I

AISIDJFJGIH]JJK]L

Complete

4 Z X C V B N M &

return

9
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New Beacon Updates

Mobile App
v6.6.0

OS and Beacon Mobile App Settings for GPS tracking

With recent OS updates, the way that Beacon can use the device GPS capabilities now requires full permission
to call on the service when needed. Please follow these steps if your agency uses the GPS tracking feature

From the OS perspective, Beacon permission to use
the device Location services should be set to always.

- Apps

To change the device settings: O :
Settings T Beacon @

1. Locate and open the device Settings app (not

shown on image) B QR - oottt andmors
2. Locate the apps section (or if available, use the T @ Famiy 7 Sencon < Location
SearCh bar and type Beacon and Sklp to Step 4) Allow Beacon to Access Allow Location Access
Airplane Mode '
3. Locate and open the menu for the Beacon app 29 Location While Using > ] Never
a Wi-Fi SpectrumSetup-B003 RN e s
! . Phot Full A 2SS S ext Iime Or en are
4. If needed, scroll until you see the Location @ Photos i Acee
B Bluetooth On ' -
M ne O While Using the App

settings and open them

m Cellular
. “ Apple Intelligence & Siri
5. Allow Location Access should be set to Always @ Fersonal Hotspot
Q) Search
6. Also make sure Precise Location is enabled for ) Battery Notifications
1 ! Critical Alerts, Banners,
the best accuracy available for your device and VPN - S
region ‘ Apps .2 Background App Refresh D
Qs ] Y Cellular Data D
“ oalCl

Preferred Language

Language English
*** The images shown represent an Apple device with iOS 26 operating system.

Your device might look different depending on OS and brand.

©2025 Trek Medics International | USPTO: 10,171,980



Jo}

Vobile App New Beacon Updates

v6.6.0
OS and Beacon Mobile App Settings for GPS tracking
With recent OS updates, the way that Beacon can use the device GPS capabilities now
requires full permission to call on the service when needed. Please follow these steps if your

agency uses the GPS tracking feature
< Location

With these settings selected, Beacon will be able to use the device location capabilities any
Allow Location Access time it needs them according to the internal app settings. Enabling these settings does not
Never mean that Beacon will always track and share your location. Beacon GPS Tracking/Sharing
Ask Next Time Or When | Share capabilities are controlled by the settings selected inside the mobile app as displayed below.

While Using the App

Always 4 GPS Tracking )

. Foreground/Background
App explanation: “Beacon needs access to your 9 / g

location when open and in the background. We use
your position to determine proximity to the
emergency incident and to other responders.”

) . F d Onl
Precise Location O SR

Allows apps to use your specific location. With this Only During Incidents
setting off, apps can only determine your
approximate location.

Foreground/Background

Only During SOS

Never

©2025 Trek Medics International | USPTO: 10,171,980



New Beacon Updates

hol Mobile App
o v6.6.0

Mobile Dispatcher Feature Fields Reordering

Mobile dispatchers now have the ability to set their preferred order to the fields on the create
new incident screen without affecting colleagues

To change the order of fields:

. { 16:16 N\

1. Open the New Incident Screen (not shown am

on image) < New Incident < New Incident
2. Locate and tap the Reorder menu icon on ® Basic Information Reorder Items ® Basic Information

th e to P rlg ht Sld e Of the screen | Incident Location® | Drag and drop to prioritize | Incident Location®

. @ Enter address or location... @ Enter address or location... @
3. Drag and drop the section names to the i Basic Information
' Select Custom Transport Destination ' Select Custom Transport Destination

P referred Ord er Select Custom Transport | i¢  Caller Information | Select Custom Transport  ~ ®

4 Ta p th e O k b utton to a p p |y -th e Ch an g es ' Incident Description* ' ¥ Classification ' Incident Description*
) v -

Describe the incident... i Dispatch Mode Describe the incident...

5. All changes are now applied to the New

. . 3 |
Incident creation screen Alert Type

& S
Incident description is required i Attachments Incident description is required

& Caller Information «s» Classification
Caller Name Class Category

B (! (]

o
[ — Ca”er Name Select Class Select Select Sub-

Caller Number

Caller Numb .
{e alier Number Cancel =N Ca"el‘ |nf0l‘matl0n

Caller Name

2 Caller Name

©2025 Trek Medics International | USPTO: 10,171,980
Identifies features only available for Mobile Dispatchers



Mobile App New Beacon Updates
v6.6.0

Send Location Update Request

Mobile Dispatchers can now send a link to Caller Number to request an incident location update
in the same way Web Dispatchers are able to do

From the New Incident screen:

New Incident

1. Go to the Caller Information section

<

2. Inputthe phone number in international format including

Incident

the correct country code and area code for the number as

shown in the image

3. Make sure to check the box for Send Location Update link
via SMS

& Caller Information

Caller Name

4. The SMS with the link will be sent out once you submit the

& BEACON

incident

Caller Number

e +12184232266

Send Location Update link via
SMS

«s Classification

Class Category

0O 0O 0O

Select Class Select Select Sub-

®© Dispatch Mode

Scheduled

©2025 Trek Medics International | USPTO: 10,171,980
B)] Identifies features only available for Mobile Dispatchers



hol Mobile App
o v6.6.0

To Pre-select the Transport Destination:

1.

In the Create New Incident screen
locate the the “Transport Destination”
field and click to open the dropdown

menu

Select the desired Transport Destination
from your list of destination markers

(hospitals, clinics, shelters, etc.)

a. You can also use the type to

search list option

Confirm the correct selection back on

the main Create Incident screen

Identifies features only available for Mobile Dispatchers

New Beacon Updates

Pre-Selected and Custom Transport Destination

We introduced this feature some time ago for Web Dispatchers. Now Mobile Dispatchers can also Pre-Select
the Transport Destination when creating the Incident.

< New Incident

® Basic Information

Incident Location*

© 10 Columbus Cir, New

40.7686, -73.9832
o

.
38y
Strg m

14 . LE
f

,
foe,
- 3 =

—

Transport Destination

Select Custom Transport

Incident Description*

PD on scene. Requested EMS services.

Potential blunt trauma / multiple
injuries

& Caller Information

Caller Name

2 BEACON

Caller Number

e 12184232266

>> Submit

<

<

New Incident

Q
l

{ Pre-select Transport Destination

Select Custom Transport Destination

) 222 Clinic

BAHBAO

ER & Trauma Lakland Regional

New Incident &

” [wamﬂ

Hospital MT. Sinai W
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<{ New Incident

® Basic Information

Incident Location*

© 10 Columbus Cir, New

40.7686, -73.9832
=

-"3(5

Sy,
Sre 3

r Y g

1-

r
er
- =3 e

Transport Destination

Hospital MT. Sinai

Incident Description*

PD on scene. Requested EMS services.
Potential blunt trauma / multiple
injuries

& Caller Information

Caller Name

2 BEACON

Caller Number > Submit

e 12184232266
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New Beacon Updates

Pre-Selected and Custom Transport Destination

We introduced this feature some time ago for Web Dispatchers. Now Mobile Dispatchers can also Pre-Select

To set a Custom Transport Destination:

1.

In the Create New Incident screen
locate the the Transport Destination

selection field

Use the dropdown or the crosshairs
icon to select a Custom Transport

Destination

Once in the interface, two options are

available:
a. Search for places and addresses

b. Move the map until you find and

center the desired location

Tap the Save Location button when

ready
Confirm the address is correct

The location will be set as Custom

Transport Destination

Identifies features only available for Mobile Dispatchers

New Incident

® Basic Information

Incident Location*

@ 10 Columbus Cir, New

40.7686, -73.9832

’

s -
[
Orsy 5
’6".

v

Incident Description*

PD on scene. Requested EMS services.
Potential blunt trauma / multiple
injuries

& Caller Information

Caller Name

2 BEACON

Caller Number > Submit

e 12184232266
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the Transport Destination when creating the Incident.
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Save Location

New Incident

® Basic Information

Incident Location*

@ 10 Columbus Cir, New

40.7686, -73.9832
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