New Beacon Updates

BEACON

Mobile App v4.7

Available for download on the
App and Google Play Stores

» Assigned responders can update incident
location and address details in the app.

* Incidents created in the mobile app while
offline will be cached and transmitted to
the server once network connection is
restored.

» Custom agency logos can now displayed
on splash screen and side drawer.

Watch the full
MOBILE APP TOUR:
trekmedics.org/beacon/tour/
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November
2022

BEACON

Web App v6.2

Please clear your browser
cookies and cache

» Custom agency logo upload

» Scheduled incident date and time can
now be edited prior to incident
becoming active.

» Added incident map marker
functionality including assigning
responders and adding photo
attachments.

* Account managers can now add/edit
web dispatchers.

» Option to include nearest cross streets
in incident description (continental
United States only.)


http://trekmedics.org/beacon/tour/

Web App v6.2 New Beacon Updates

BEACON

Upload Custom Agency Logos

Logo image should adhere to below criteria:

¢ Image should be square (1:1 aspect ratio).
Image should be of maximum 5 MB size.

Agency logo's
conforming to the listed

Image resolution should be of minimum 300 x 300 pixels.
Image background colour should be White or Transparent.
Image extension should be one of these formats: .PNG, .JPG, .JPEG

specifications can be
Select Custom Logo: Choose File .ﬁe chosen @ uploaded to your

e account and will be
displayed on the top left

. JCUEEDEDICL T T BN of the dispatcher

@ Recents Today

. dashboard in place of the

[ Documents
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Mobile App v4.7 New Beacon Updates Watch the ful
MOBILE APP TOUR:

trekmedics.org/beacon/tour/

Custom Agency Logos

After uploading your Agency Logo
A’\co your Settlngjs of ng App, your e
gency Logo will be displayed on a Seattle, WA 98107
splash screen when opening the
mobile App as well as in the Side

Active Incidents (2) A

9:35 AM + Add Responder

2287 NE 60th St, 835
drawer of the App. Seattle, WA 98115

Transfer-Medical-
Obstetrics/Childbirth

4:08 PM + Add Responder

Assigned

Responders: (S

« Ambulance #1

839 - Assigned

« Ambulance #2

839 - Assigned
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Web App v6.2 New Beacon Updates

BEACON

Updating Scheduled Incident Date and Time

To update the date/time of
Scheduled Incidents:
1. Click on the clock next to NOV 2022 ~
the Scheduled Incident
2. Click "Edit”
Select the new date/time
4. Click the checkmark to
save 2 3 4 5
9 10 ‘I')
17 1
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16 8 19

w

23 24 25 26
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New Beacon Updates

Web User Listing &«

Web App v6.2

BEACON

Incident Settings

Add user
Restrict Active Incident visibility Yes RS USER ROLE
(O MANAGER (O WEB DISPATCHER
Immediate Yes RV
Username First Name Last Name =+ Phone Number
Queued Yes Y
Scheduled Yes RV Emai Data Center v Password Password Confirmation

Language * v

Resource Lists ®
[Web App Users List ] >

View

SMS Dispatch Numbers o

Search

Phone number Email Number of incidents Date Created: Last Active Actions

No. of Log Ins

Account Managers can

now Ad d / E d it We b 12th Ave S, Seattle, WA 98144, USA  +12068881234  five@none.com - 4 20210730 20221011 4° B

. 12th Ave S, Seattle, WA 98144, USA  +12068884321  six@none.com 6 18 2021-07-30 20221026  4° B
Dispatchers
From the Settings menu, selecting 12th Ave S, Seattle, WA 98144, USA  +18985764231  two@four.org — 7 202110-19 20221004 4° B

I
Web App Users List wi [l brin gup the 12th Ave S, Seattle, WA 98144, USA  +12022222228  test104@test101.com 0 2021-03-31 V|
Ad d Use r fo rman d Scr0| | n g to th e 12th Ave S, Seattle, WA 98144, USA  +12022222228  test101@test101.com 0 2021-03-31 /' i
bottom of the page will show the list
o ) . 12th Ave S, Seattle, WA 98144, USA  +12022222228  test106@test101.com 0 2021-03-31 V|
of existing web dispatchers in your
account from which you can edit or 12th Ave S, Seattle, WA 98144, USA  +12022222228  test105@test101.com 0 2021-03-31 VA |
delete users. Please note that email 12th Ave S, Seattle, WA 98144, USA  +12022222228  test102@test101.com 0 2021-03-31 V|
a d d ressesm USt be un Iq ue fO rwe b 12th Ave S, Seattle, WA 98144, USA +12022222228 test103@test101.com 0 2021-03-31 /‘ 'i
dispatchers.
10 v 10 of 2616 > >l
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Web App v6.2 New Beacon Updates

BEACON

Option to include nearest Cross Street

When creating a new incident, dispatchers have the option to
include the nearest cross street at the top of the incident
description by simply checking the box. This feature is currently
only available in the continental United States.

Demo V6.2 «
Create New Incident -

Q@ 515 N 50th St, Seattle, WA 98103

Search places or addresses ‘atic

o Hippo Lot (Zoo Parkin

(J /'  could.mops.much L/ +
‘—4 O 4 47.664794,-122.351805 § S War Garden// e |
Public Park ChargeF
‘ MA Seattle - Evanston Ave N and N 50th St @ gin
& orarj
Incident Description AN
\ ®
New incident with cross street included ¥
N 50th St N 50th St N 50th St 7~
’ o The Table Seattle - i
< Q o g Q
wes )
Incidents View Completed Incidents o X r\NA%',:Itg:zt” School 11 2 p-
;D’ Emmanuel g _GeerGarage
Filter By Priority Type z Kapka Cooperative = - J‘i;lujliclr“:fll:j o
School b
«—=» i I
anly closed Q
834 (4 Assllned Cmmg\eted .
N 49th St N 49th St
v 515 N 50th St, Seattle, WA 98103 Update g
2022/10/26 16:13:55 S
Created By: JamesM Manager g
Caller Name: john Doe <
Description(SeattIe - Evanston Ave N and N 50th St) New incident with
cross street included Lucid Studios 9
Caller Number: % 80099987654 f)
Simulation Other Other z
Tags N 48th St é N 48th St
- g s
Responders 3 -
-
— ) >
o Millard, James m »3 Q E /’ ® v M Columhia =

&+ Responders (:'X Close Incident :}
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Demo V6.0

Confirm En Route

515 N 50th St, Seattle, WA m
@ 98103 -

October 26, 2022
Simulation-Other-Other
Tags: -

© 413 PM

Incident Description

Seattle - Evanston Ave N and N 50th St -
cross street included

Please confirm when you are en
route to the incident.

Confirm
K2




Watch the full
MOBILE APP TOUR:

trekmedics.org/beacon/tour/

% Mobile App v4.7 New Beacon Updates

BEACON

Assigned responders can update incident location

e Update your Beacon mobile App to v4.7 from the App or Play Store

e Both En-Route or On Scene the Update Incident Location button is available to
assigned responders

¢ Set the new location by dragging the pin and select Confirm

¢ Select Ok and the incident location will be updated

421 4

Demo V6.2 Drag pin to update
location
You can choose a new
incident location by
dragging the pin

Dismiss
=

E Olive St

@
Trader Jog'y
Y

restaurant )

Confirm Arrival On Scene

1313 E Madison St, Seattle, g ‘ />
WA 98122 . , 837 I Brewery & Chop Suey

¥ Skillet Capito

Update incident

location
New address: 1321 E Union
St, Seattle, WA 98122, USA.

\nNew location will be sent
to responders

Proceed to location and
confirm when you have arrived
on scene.

{ Unable to Locate ] Immaculate Concg

Catholic G
r >

Cancel

Catholic
Confirm

"2

©2021 Trek Medics International | USPTO: 10,171,980


http://trekmedics.org/beacon/tour/

New Beacon Updates Watch the full

MOBILE APP TOUR:
trekmedics.org/beacon/tour/

| Mobile App v4.7

BEACON

Incidents created in the mobile app while offline

Incidents created in the mobile app while offline will be cached
and automatically transmitted to the server when network
connection is restored

New Incident New Incident

Connection lost. Your new incident
data will be sent to the server when

you reconnect. Simulation

734 Broadway E, Seattle,
WA 98102, USA Other

g Simulation incident with no .
Would you like to create a : New Incident not
X network connection Select Type

new incident for this created
location? Connection lost. Your new
e Broadcast Alert? incident data will be sent to
) f | John Doe the server when you
WA 98102, USA reconnect.

Max Number of
+18009991234 Responders

Cancel Yes

Simulation Tags

Other Pre-Assign Responders

Select Type Submit
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