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New Beacon Updates
November 

2022

Mobile App v4.7

• Assigned responders can update incident 
location and address details in the app. 

• Incidents created in the mobile app while 
offline will be cached and transmitted to 
the server once network connection is 
restored. 

• Custom agency logos can now displayed 
on splash screen and side drawer.

Available for download on the 
App and Google Play Stores

Web App v6.2

Please clear your browser 
cookies and cache

• Custom agency logo upload 
• Scheduled incident date and time can 

now be edited prior to incident 
becoming active. 

• Added incident map marker 
functionality including assigning 
responders and adding photo 
attachments.  

• Account managers can now add/edit 
web dispatchers. 

• Option to include nearest cross streets 
in incident description (continental 
United States only.)

Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/

http://trekmedics.org/beacon/tour/
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New Beacon Updates

Upload Custom Agency Logos

Agency logo’s 
conforming to the listed 
specifications can be 
uploaded to your 
account and will be 
displayed on the top left 
of the dispatcher 
dashboard in place of the 
default Beacon logo.

Web App v6.2
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Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/

Custom Agency Logos 
After uploading your Agency Logo 
to your Settings of Web App, your 

Agency Logo will be displayed on a 
splash screen when opening the 
mobile App as well as in the Side 

drawer of the App. 

New Beacon UpdatesMobile App v4.7

http://trekmedics.org/beacon/tour/
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New Beacon Updates
Updating Scheduled Incident Date and Time 

To update the date/time of 
Scheduled Incidents: 

1. Click on the clock next to 
the Scheduled Incident 

2. Click “Edit” 
3. Select the new date/time 
4. Click the checkmark to 

save
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Web App v6.2
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New Beacon Updates

Account Managers can 
now Add/Edit Web 
Dispatchers 
From the Settings menu, selecting 
Web App Users List will bring up the 
Add User form and scrolling to the 
bottom of the page will show the list 
of existing web dispatchers in your 
account from which you can edit or 
delete users. Please note that email 
addresses must be unique for web 
dispatchers.

Web App v6.2



Web App v6.2 New Beacon Updates

Option to include nearest Cross Street 
When creating a new incident, dispatchers have the option to 
include the nearest cross street at the top of the incident 
description by simply checking the box. This feature is currently 
only available in the continental United States. 
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New Beacon Updates

Assigned responders can update incident location  

Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/

• Update your Beacon mobile App to v4.7 from the App or Play Store  
• Both En-Route or On Scene the Update Incident Location button is available to 

assigned responders 
• Set the new location by dragging the pin and select Confirm 
• Select Ok and the incident location will be updated 

Mobile App v4.7

http://trekmedics.org/beacon/tour/
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New Beacon Updates

Incidents created in the mobile app while offline  
Incidents created in the mobile app while offline will be cached 

and automatically transmitted to the server when network 
connection is restored 

Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/

Mobile App v4.7

http://trekmedics.org/beacon/tour/

