
New Beacon Updates
April 2022

Mobile App v4.5

• Background location tracking when app is 
running in the background  

• Night shift dark screen mode 
• Telephone numbers included in incident 

description automatically hyperlinked for 
calling from the app 

• Mobile dispatchers can now initiate new 
incident creation by long pressing a 
location on the map 

• Improved performance enhancements 
and bug fixes

Available for download on the 
App and Google Play Stores

Web App v6.0

Please clear your browser 
cookies and cache

• Redesigned user interface aesthetic 
• Bulk responder template download 

now comes pre-populated with 
existing responders 

• Responders can now be pre-assigned 
to Scheduled and Queued incidents 
after they have been created  

• Photo attachments for map markers 
and transport destinations

Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/
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New Beacon Updates
THE SAME FUNCTIONALITY WITH A NEW LOOK  

Create Incident Tab

Web App v6.0
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New Beacon Updates
THE SAME FUNCTIONALITY WITH A NEW LOOK  

Active Incidents Tab
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Filter — Select the Incident Priority Type buttons to 
filter which ones are displayed 

Incident Number — Click the Incident Number to 
open the Incident Details page and view the full 
details 

Incident Summary Card Display— Click the carat to 
see the Incident Summary Card 

Incident Location — Click the address to center the 
map on the Incident Location 

Assigned Responders — Shows the Responders 
currently assigned to this particular incident 

Add Responders — Click the Add Responders 
button to assign additional Responders to the current 
incident 

Close Incident — Click the Close Incident button to 
close the incident and end the participation of all 
Assigned Responders 

Scheduled Clock — Click the Clock Icon to see 
what date and time the Incident has been scheduled 
for
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New Beacon Updates
THE SAME FUNCTIONALITY WITH A NEW LOOK  

Responders Tab
1 2 3 4 5 6

Responder Icon — Colors reflect the state and/or 
type of incident the Responder is assigned to: 

• Green = Available; not assigned to any incident 
• Red = Assigned to an Immediate Incident 
• Yellow = Assigned to a Queued Incident 
• Blue = Assigned to a Scheduled Incident 

Incident Number — The first Incident Number 
shown is the one that the Responder is currently 
assigned to; subsequent Incident Numbers shows 
subsequent incidents that the Responder is pre-
assigned to (e.g., Scheduled Incidents in the future) 

Tag Icon — Hover over the Tag Icon to see which 
tags the Responders has been given 

Phone Icon — Click the Phone Icon to call the 
Responder using voice calling applications (e.g., 
Skype) 

Chat Icon — Click the Chat Icon to display a private 
chat window with the Responder 

Cancel Icon — Click the Cancel Icon to cancel the 
Responder from the incident they are currently 
assigned to 

Display Icon — Click the Display Icon to reveal more 
information about the Responder
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New Beacon Updates

PRE-POPULATED 
BULK RESPONDER 
TEMPLATE 
Downloading the bulk 
responder template will 
deliver the template pre-
populated with any existing 
responder details to facilitate 
editing of existing responder 
profiles.

Web App v6.0
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Web App v6.0

New Beacon Updates

PHOTO ATTACHMENTS FOR MAP MARKERS 
When adding or editing a map marker, photo attachments can now be 
added which are viewable by both web and mobile app users. 
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New Beacon Updates

BACKGROUND LOCATION TRACKING  
This feature permits Beacon to share your device location 

with your dispatcher when the Beacon App is running in the 
background while using other apps on your device.

Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/

• Update your Beacon mobile App to v4.5 
from the App or Play Store  

• In the settings menu select GPS Location 
Settings 

• Beacon will request permission to share 
your location in the background 

• Select you location tracking preferences 
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New Beacon Updates

NIGHT SHIFT DARK MODE  
Dark screen settings to reduce glare and eye strain 

when using Beacon at night 
Mobile App v4.5

Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/
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Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/
TELEPHONE NUMBERS INCLUDED IN INCIDENT DESCRIPTION 

AUTOMATICALLY HYPERLINKED 
Responders can click on hyperlinked telephone numbers included in the 

incident address to call that number

New Beacon Updates

Mobile App v4.5
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New Beacon Updates Watch the full  
MOBILE APP TOUR: 

trekmedics.org/beacon/tour/

LONG PRESSING A LOCATION ON THE MAP WILL INITIATE 
NEW INCIDENT CREATION  

Mobile dispatchers can now initiate new incident creation with a long press on a map location

Mobile App v4.5
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