New Beacon Updates

April 2022
Mobile App v4.5 Web App v6.0
Available for download on the Please clear your browser
App and Google Play Stores cookies and cache
* Background location tracking when app is  Redesigned user interface aesthetic
running in the background * Bulk responder template download
* Night shift dark screen mode now comes pre-populated with
* Telephone numbers included in incident existing responders
description automatically hyperlinked for * Responders can now be pre-assigned
calling from the app to Scheduled and Queued incidents
» Mobile dispatchers can now initiate new after they have been created
incident creation by long pressing a * Photo attachments for map markers
location on the map and transport destinations
* Improved performance enhancements
and bug fixes
Watch the full

MOBILE APP TOUR:
trekmedics.org/beacon/tour/

©2022 Trek Medics International



New Beacon Updates
Web App v6.0
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Info | Settings | FAQs | Support

“§'  Data Center: Demo V6.0
@ 1 patients are being transported to

1. Desktop notifications are now pinned to
the right side of the dashboard

2. These features have moved to expandable
fields on the left side of the dashboard

® Create new incident

® Active incidents

® Active responders

Notifications

© Update: #657 2022/04/22 12:02
First Responder: Engine 12

Data Center: Demo V6.0

1 additional resources have been
requested

© Update: #654 2022/04/22 12:02
First Responder: Ambulance #2

Good Samaritan Hospital

© Update: #654 2022/04/22 12:01
First Responder: Ambulance #2
Data Center: Demo V6.0

Update: Confirmed On-Scene

© Update: #654 2022/04/22 12:00
First Responder: Ambulance #2
Data Center: Demo V6.0
Ambulance #2 has confirmed they
are en route.

© Update: #657 2022/04/22 11:56
First Responder: Engine 12

Data Center: Demo V6.0
Confirmed On-Scene

© Update: #657 2022/04/22 11:56
First Responder: Engine 12

Data Center: Demo V6.0

Engine 12 has confirmed they are
en route.

©2022 Trek Medics International



New Beacon Updates

Web App v6.0 THE SAME FUNCTIONALITY WITH A NEW LOOK

BEACON

Create Incident Tab

P Create New Incident P4

. Q@ 11307 14th Avenue Northeast, Seattle, WA 98125
© Create Incident

D

O /1 papers.tapes.wins

Active Incidents O 7 | 47.710692, -122.314224

Incident Description
& Responders P

Simulation incident

Caller Name

Jane Doe

Caller Number

12345678901
Class Edit Category

Simulation v Other v
Type

Test v
Incident Priority (Select One) 0
(D
Dispatch Type (Select one) 0

=l - G
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New Beacon Updates

THE SAME FUNCTIONALITY WITH A NEW LOOK

BEACON

Web App v6.0
Active Incidents Tab

P View Completed Incidents 0 b4

Filter By Priority Ty ; -
Hiter By Priority Type 1 Filter — Select the Incident Priority Type buttons to

(S Scheduled filter which ones are displayed

=£ Active Incidents 2 Incident Number — Click the Incident Number to
349 (4 2 EMERGENCIA | Trauma | Dolor de Espalda ..l oy combeted ¥ open the Incident Details page and view the full

& Responders details

0
compens 9 Incident Summary Card Display— Click the carat to

3 see the Incident Summary Card
@ Q 1027 Gilmore Ave, Lakeland, FL 33805 Und
pdate
2022/04/25 15:49:41 4 Incident Location — Click the address to center the
Created By: J-Stage Dispatcher map on the Incident Location
Caller Name: Jane Assigned Responders — Shows the Responders
Description: Welfare check; 75-year old female; family has not had any 5 currently assigned to this particular incident
contact with individual for 3 days
Caller Number: % 648293792309 Add Responders — Click the Add Responders
EMERGENCIA Otros Prueba de Sistemas 6 buttonto assign additional Responders to the current
Tags incident
@ Responders 7 Close Incident — Click the Close Incident button to
close the incident and end the participation of all
DIAZ . (ppY E »o A /S ® v Assigned Responders
@ (‘& Responders ) (% Close Incident ) 7 8 Scheduled Clock — Click the Clock Icon to see
o~ - what date and time the Incident has been scheduled
for

355 C),' EMERGENCIA | Otros | Prueba de Sistemas @ Assg"ad Com;(:)leted v

8
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BEACON

Responders Tab

“5 ©

Create Incident

Active Incidents

Responders

Web App v6.0
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New Beacon Updates

2

A 11, G-A02s [EZ))

DIAZ, J. (ppt) s ] 355 |
Unidad Mévil 01, WPT m
Carreras, M

Chile, B.

Correa, A.

3 4 5 6 7

0 A ®
T HA® v
A ® v
0T A O v
0T A O v
» QA O v

©2022 Trek Medics International

—k

THE SAME FUNCTIONALITY WITH A NEW LOOK

Responder Icon — Colors reflect the state and/or
type of incident the Responder is assigned to:
e Green = Available; not assigned to any incident
* Red = Assigned to an Immediate Incident
® Yellow = Assigned to a Queued Incident
® Blue = Assigned to a Scheduled Incident

Incident Number — The first Incident Number
shown is the one that the Responder is currently
assigned to; subsequent Incident Numbers shows
subsequent incidents that the Responder is pre-
assigned to (e.g., Scheduled Incidents in the future)

Tag lcon — Hover over the Tag Icon to see which
tags the Responders has been given

Phone Icon — Click the Phone Icon to call the
Responder using voice calling applications (e.g.,
Skype)

Chat Icon — Click the Chat Icon to display a private
chat window with the Responder

Cancel Icon — Click the Cancel Icon to cancel the
Responder from the incident they are currently
assigned to

Display Icon — Click the Display Icon to reveal more
information about the Responder



New Beacon Updates

Web App v6.0

BEACON

Bulk Responder Upload

Bulk Responder Upload Template.xlsx

PRE-POPULATED
BULK RESPONDER

TEMPLATE

Downloading the bulk
responder template will
deliver the template pre-
populated with any existing
responder details to facilitate
editing of existing responder

profiles.
A B C D 1= E G H | J K L N
1| First Name Last Name Phone Number Email Language Mobile Di (YN)  Mobile ger (Y/N) isor View (Y/N) Map Editor (Y/N) Email Invite to download App (Y/N)  Responder Type Transport Mode Zone/Group Tags
2 [test Two 19008473621 five@six.org es No No Yes No Transfer/Delivery Non Motorized
3 [test Three 19883672354 ten@two.com ro Yes Yes No Yes Response Only Fire Engine
4 Response #3 18889997654 James@trekmedics.org en No No No No Response Only Car Chinatown / International district,
5 | Ambulance # 12068880978 two@three.org en No No No No Patient Transport Ambulance
6 |Recovery unit #2 18889998877 none@none.org en No Yes No No Response Only Tow Truck China town / International district
7 |Response #13 12068619214 James@trekmedics.org en Yes Yes Yes Yes Patient Transport Ambulance Central district
8 |Batalion Chief Charlie Shift 18889999876 none@none.org en No No No No Response Only Non Motorized
9 |test two 19008473622 james@trekmedics.org en Yes Yes No Yes Animal Transport Car Central district
10 |test three 19883672355 james_millard1@hotmail.com es No No Yes No Patient Transport Ambulance
1 Engine 9 19806579911 jimmyjohn@none.done en No No No Yes Response Only Fire Engine
12 | Timmy Thomas 18893457162 Thom@none.fun es No Yes Yes No Animal Transport Car
13 | Ambulance #6 14252818249 none@none.org en Yes Yes Yes Yes Patient Transport Ambulance
14] Engine 12 19981234847 Sammy@fun.done en No No No No Response Only Fire Engine

©2022 Trek Medics International



BEACON

Demo V6.0 +

Web App v6.0

New Beacon Updates

PHOTO ATTACHMENTS FOR MAP MARKERS

When adding or editing a map marker, photo attachments can now be
added which are viewable by both web and mobile app users.
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New Beacon Updates

BACKGROUND LOCATION TRACKING

Mobile App va.5 Thls featur'e permits Beacon to share your (.iewce .Ioca't|on
with your dispatcher when the Beacon App is running in the
background while using other apps on your device.

Demo V6.0

Beacon Server ® Update your Beacon mobile App to v4.5
staging from the App or Play Store

- * In the settings menu select GPS Location
Availability .
On-Duty Settings

e Beacon will request permission to share

your location in the background

e Select you location tracking preferences

Responder Type:

Transports Patients

Transport Mode
Ambulance

Map
Google Road Map

Language:
English

GPS Location Settings T

©2022 Trek Medics International

Watch the full
MOBILE APP TOUR:

trekmedics.org/beacon/tour/

21159

¢« GPS Location ...

Background Location
Sharing

This feature allows Beacon to

share your GPS location with

the dispatcher when the O
Beacon App is running in the
background or the mobile

device screen locked

GPS Tracking

Always



New Beacon Updates Watch the full

MOBILE APP TOUR:
NIGHT SHIFT DARK MODE trekmedics.org/beacon/tour/

* Mobile App v4.5 Dark screen settings to reduce glare and eye strain
when using Beacon at night

Demo V6.0 Demo V6.0 Demo V6.0

-
+

Transports Patients R .
; ‘ NE-110th Ct @

Transport Mode

Transport Mode Ambulance 09th Pl , @
Ambulance ¥ Carisse Young

Map
Map Google Road Map icaping $
Google Road Map

Language:
Language: English
English

GPS Location Settings
GPS Location Settings

Night shift dark mode Automatic st'Choice'Home Buyers ¢

settings on
Automatic

. Incident Alert
Messaging

Data 10612 134th Ave NE,
Kirkland. WA 98033
" n2
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BEACON

Mobile App v4.5

Confirm Arrival On Scene

7542 24th Ave NE, Seattle,
WA 98115

April 22, 2022 © 2:45 PM
Simulation-Other-Test
Tags: -

Incident Description

Simulation incident with hyperlinked
telephone number +12345678902

Proceed to location and

confirm when you have arrived
on scene.

New Beacon Updates

TELEPHONE NUMBERS INCLUDED IN INCIDENT DESCRIPTION
AUTOMATICALLY HYPERLINKED

Responders can click on hyperlinked telephone numbers included in the
incident address to call that number

Confirm Arrival On Scene

7542 24th Ave NE, Seattle,

WA 98115

April 22, 2022 © 2:45 PM
Simulation-Other-Test
Tags: -

Incident Description

Call 1 (234) 567-8902

RTT/Textphone Call

RTT/Text Relay Call

Cancel

©2022 Trek Medics International

Watch the full
MOBILE APP TOUR:
trekmedics.org/beacon/tour/

1(234) 567-8902

calling...

keypad

(2 [} ®

contacts

[ Use RTT



New Beacon Updates Watch the full

MOBILE APP TOUR:
trekmedics.org/beacon/tour/

| Mobile App v4.5

LONG PRESSING A LOCATION ON THE MAP WILL INITIATE
NEW INCIDENT CREATION

Mobile dispatchers can now initiate new incident creation with a long press on a map location

New Incident

2548 Morse Ave,

Sacramento, CA 95821, USA 0

Incident Description*

Would you like to create a
new incident for this
location?

Caller Name

2548 Morse Ave,
Sacramento, CA 95821,
USA

Caller Number
Cancel
Select Class

Select Category

Select Type

Broadcast Alert?

©2022 Trek Medics International



