
ID: 496
Proceed to Location:
58 High St. Torrington, CT 06790
Level 3 - Narcan - Distribution
2 volunteers needed to bring rover 
to Moon Mart and distribute narcan
Confirm arrival on scene?
Yes: 1
Unable to Locate: 2  
Cancel Response: 0

ID: 496
Confirm En Route:
58 High St. Torrington, CT 06790

Level 3 - Narcan - Distribution

2 volunteers needed to bring rover to 
Moon Mart and distribute narcan

Are you en route?
Yes: 1  
Cancel Response: 0

ALERT ***
ID: 496
Level 3 - Narcan - Distribution

58 High St. Torrington, CT 06790

2 volunteers needed to bring rover to 
Moon Mart and distribute narcan

Responding?
Yes: 496.MINS

MESSAGE 1: ALERT  
ID # 

Incident Type 

Incident Address 

Incident Description 

Reply Prompt

MESSAGE 5: 
COMPLETE 

INCIDENT

MESSAGE 2: 
CONFIRM EN ROUTE

LOG IN 1 Reply 
“Confirm your transport” 

Select your transport 
mode according to 

number 1-7

LOG IN  - STEP 1 
123 = “I’m ready to 
receive alerts”

LOG IN - STEP 2 
4 = “I will respond by 
car”

LOG OUT 
456 = “I’m unavailable to 
respond to alerts for now”

LOGI N 2 Reply 
“You’re all set”

SET UP 
• Save the Beacon number in your 

phone as a contact - (917) 765-7524 
• Assign it a unique Ringtone and 

Vibration so you know when a 
message is coming from Beacon 

• Always send Beacon replies to that 
phone number 

 
LOGIN / LOGOUT 
• You can log in or log out at any time 
• Logged in = Can receive alerts 
• Logged out = Cannot receive alerts

INCIDENT RESPONSE - NARCAN DISTRIBUTION

LOG IN / LOG OUT

INCIDENT RESPONSE 
• Reply to Incidents only when prompted 
• Don’t send words; Beacon only understands numbers 
• Send your reply once; if there’s a delay in receiving the next message check your 

mobile signal 
• You can get multiple alerts for different incidents at the same time, but you can 

only be assigned to one at a time 
• The most complicated reply you’ll have to send is the first one which requires 3-5 

digits; all other replies will consist of “1” or “0” 
• If you reply to Message 1 with a long ETA, you may be told to standby — be patient 

and don’t send more messages 
• Reply to Message 2 when you are on your way to the Location 
• Reply to Message 3 when you arrive at the Location 
• Don’t worry about Message 4; just send “0” (this is for EMS response only) 
• Reply to Message 5 when you are completely finished with the Incident/Task 
• Until you receive Message 6, you are still Assigned to the Incident/Task

GENERAL GUIDELINES

MESSAGE 4: 
Mainly for EMS/Fire. 

(Vehicles = Resources)

MESSAGE 3: 
PROCEED TO 

LOCATION 

“Are you on-scene?” 
Yes 

Can’t locate 
Cancel

MESSAGE 2 Reply 
1 = Yes, I’m on-scene 
0 = No, I can no 
longer respond to 
this incident.

MESSAGE 4 Reply 
Just send “0”

MESSAGE 5 Reply 
0 = “I’m finished with 
this incident”

496.4

MESSAGE 1 Reply 
Includes two parts: 
• ID# 
• Your ETA in Mins 

496 = ID#  
4 = ETA of 4 mins 

Don’t forget! 
Separate the ID and 
ETA with “.”

MESSAGE 3 Reply 
1 = Yes, I’m on-scene 
2 = No, I can’t find 
the location. Please 
send more info 
3 = Cancel, I’m no 
longer needed / 
unable to continue

MESSAGE 6: 
RESPONSE TIMES 

SUMMARY

LOG OUT Reply 
“You’re all set”

VIEW CODE INDEX 
### = “Please remind me of 
all the different SMS codes”

SMS CODE INDEX 
“Here are all the different 
SMS codes you can send 

to Beacon”

789 SMS MODE 
789 = “Please change my 
messaging mode from Data 
to SMS”

Beacon Dispatch 
Response Only  (SMS)

© 2023 Trek Medics Intl 
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Incoming Resources:
Voluntario arriving in 3 mins
(Do not reply.)

Additional Resources needed?
Count: #VEHICLES
No: 0

Login by Victor Voluntario 
+19178035411 accepted
Please confirm Response 
Vehicle:
No vehicle: 1
Non-transport vehicle: 2
Transport vehicle: 3
Car: 4
Fire truck: 5
Tow truck: 6
Watercraft: 7

Transportation mode set 
to ‘Car’.
Text ‘456’ to log out.

Logged out. Text ‘123’ to log in.

You are currently On-Duty.

These are the SMS codes to use 
with Beacon via SMS:

123 = Log in
456 = Log Out
789 = Switch to SMS mode

000 = Send an SOS Message
411 [+ text] = Send a Chat 
message to Dispatch

### = View Index

“Are you en route?”
Yes

Cancel

When the incident is complete 
and you’re ready to receive new 
incidents alerts, send 0 to 
Beacon

Incident Complete. You are now 
available and can respond to new 
incidents.

For a full explanation of Beacon response features visit: 
www.docs.trekmedics.org/ 

https://docs.trekmedics.org/

